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PROJECT OVERVIEW
The Arlington 
International Corridor
The New York Avenue Corridor 
Strategy adopted by the City 
of Arlington in September 2013 
identifies the area along E. Pioneer 
Parkway (State Highway 303) as  
“…recommended to have an 
International urban design theme,” 
with the intent “…to celebrate the multi-
cultural diversity that is unique to the 
[area].” The idea of an International 
Corridor is also an important 
component of 99 Square Miles - the 
Comprehensive Plan, adopted in 2015. 
The International Corridor has 
organically developed over time 
into a regional hub for authentic 
international markets, shops, and 
restaurants. A history of diversity and 
acceptance in Arlington, affordable 
housing and commercial rents, and an 
entrepreneurial spirit in the community 
have all contributed to the development 
of the existing International Corridor. 
The markets and restaurants are 
predominantly Southeast Asian, 
representative of the Vietnamese 
population; however, Chinese, Middle 
Eastern, Indian, and Latin American 
cultures are also represented in East 
Arlington.  
The vision for the International 
Corridor is to create a cohesive cultural 
experience, celebrating the diversity of 
the neighborhood, and establish the 

International Corridor as a destination 
for Arlington residents and visitors who 
might not venture to East Arlington. 
The majority of the international 
commercial activity currently occurs 
between South Collins Street and New 
York Avenue; however, the international 
influence extends east beyond State 
Highway 360 into Grand Prairie, and 
has the potential to continue further 
both east and west. The area included 
in these design guidelines serves as a 
signature gateway on the western end 
of the International Corridor, but has 
the flexibility to be replicated in other 
important intersections along the full 
length of the International Corridor.  

The South Collins 
Street and Pioneer 
Parkway Gateway
The scope of these design guidelines 
includes roughly thirty acres of 
commercial property centered on 
the intersection of South Collins 
Street and Pioneer Parkway. While 
this intersection is a small portion of 
the overall International Corridor, the 
design guidelines for this area will serve 
as a "template" to be implemented 
along the corridor. The key features 
of these guidelines are replicable, and 
should be modifiable and expandable 
to accommodate varying conditions 
and cultural influences. The family of 
elements described in these guidelines 
should be considered a starting 
point for celebrating the whole of the 
International Corridor.

Project Context & Overview

“DREAM” sculpture, at the Levitt Pavilion

“Arlington Dreams” sculpture, at Veterans Park
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Intent Of The 
Guidelines
The goal of these Design Guidelines 
is to ensure that each parcel within 
the South Collins Street and Pioneer 
Parkway Gateway area conveys a 
unique expression of its identity through 
architecture, signage, landscape, and 
other exterior improvements, while 
promoting the overall vision, design 
characteristics, and signature elements 
of the Gateway and the International 
Corridor.
These Design Guidelines establish the 
vision for the International Corridor 
and should be used to inform future 
public and private improvements and 
development in the area.

Project Synopsis
The Design Guidelines area includes 
the commercial properties on the four 
corners of the intersection of South 
Collins Street and Pioneer Parkway, 
bound by East Arkansas Lane on the 
south, St. John Street on the east, 
Southmoor Drive on the north and the 
residential neighborhoods on the west 
(refer to the study area map on page 
i.04). The project area is dominated by 
six lanes of traffic, limited sidewalks 
and landscaping, and single-story strip 
centers and pad sites set back from 
the roadways with large, uninterrupted 
parking lots between. 

Pioneer Parkway has a well-landscaped 
median which adds dimension to the 
otherwise concrete-dominant study 
area. At the intersection itself, there are 
landscaped areas on each of the four 
corners, which provide opportunities 
for improvements.
Surrounding the intersection are a mix 
of independent shops and restaurants 
typical of the multi-cultural character 
of the International Corridor, including 
Vietnamese, Chinese, Middle Eastern 
and Mexican specialty shops and 
restaurants. 

Intent of the Guidelines
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Study Area Map
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Existing Conditions 
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Existing Land Use
The study area currently has a mixture 
of land uses including retail, restaurant, 
grocery, commercial, and professional 
services. These are generally auto-
oriented uses typically seen at an 
intersection with high traffic volume. 
Many of the land uses located closest to 
the streetscape, including gas stations, 
drive thru ATMs, and alternative 
financial institutions do not encourage 
users to stop and spend time within the 
study area. 
Internally, there is a mixture of 
international restaurants and authentic 
grocers that help to provide unique 
destinations for a diverse group of 
users. 
Continuous pedestrian access is 
currently not available into or around 
the site. 
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Existing Conditions 

Existing Figure Ground Map
As seen in the map on the right, the 
majority of the study area is either 
building footprint, parking lot, or 
street. This leaves very little area for 
landscape relief. A few larger building 
footprints ring the exterior of the study 
area with smaller, pad site buildings 
along the streets. 
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PROJECT VISION & PROCESS
The International Corridor is 
envisioned as a regional destination 
and a celebration of diversity in 
the community, offering visitors the 
opportunity to explore different 
cultures through cuisines, goods and 
services.  The Gateway will serve as a 
catalyst to spark interest in an often-
overlooked neighborhood, announcing 
arrival in a distinctive district, and 
establishing the future enhancements 
and developments along the Corridor. 
The Gateway should be:

Inclusive - The current composition 
of the commercial district is 
predominantly Asian, however, the 
design of the Gateway accommodates 
multiple cultures and is adaptable 
to future changes in regional 
demographics.

Welcoming - The neighborhood 
needs to present a welcoming face 
to visitors unfamiliar with the area or 
the cuisine. Simple amenities such 
as landscaping, seating and shade 
elements provide a reassuring gesture.

Vibrant - Renovations and future 
developments should recognize 
and showcase the vibrancy of the 
community, literally and figuratively. 
International cultures often use 
bold colors and patterns, which 
should inform the Gateway design 
and architectural accent elements. 
Providing space for temporary markets 
and festivals can highlight the cultural 
vibrancy.

Economically Sustainable - The 
evolution of this neighborhood into the 
International Corridor is partially due 
to the economics of the commercial 
district. Affordable leases encourage 
community entrepreneurship. 
Improvements to the neighborhood 
should continue to allow “mom and 
pop” shops to enter the market, 
and avoid displacing the existing 
commercial activity that makes the 
Corridor unique. 

STAKEHOLDER COMMENTS
The project team conducted 
interviews of community leaders, 
local businesspeople, residents and 
government officials in the process 
of developing these Guidelines. The 
City also convened a Community 
Stakeholder Group of neighborhoods, 
cultural representatives, and business 
owners in the area to provide feedback 
throughout the process. A number of 
common threads, regarding the city 
of Arlington and the study area, were 
evident in the interviews.
Strengths include:

Diversity - Arlington has one of the 
most diverse populations in the region. 
That diversity has been a long-standing 
strength of the community and should 
be celebrated.

Opportunity - Arlington lives up 
to its motto of “the American Dream 
City” by providing opportunities for 
success. The International Corridor 

has the potential to provide continued 
opportunities for success.

Growth - The current area around the 
International Corridor has developed 
organically over time, benefiting 
from the diversity of East Arlington 
neighborhoods and the affordability of 
the commercial space along Pioneer 
Parkway. The international business 
in this area is expected to continue to 
grow, and these guidelines should be 
flexible to accommodate that growth.  

Vitality - The diversity and 
affordability of the International 
Corridor is specifically what makes 
it unique to the region and creates a 
vibrant, thriving community. These 
guidelines should support that vitality 
and not create an unaffordable 
environment.
Challenges include:

Cohesiveness - The International 
Corridor is long, with big gaps in the 
types of businesses that will draw 
people on a regular basis.

Visibility - First, the International 
Corridor doesn’t have a recognizable 
identity that can be used to market 
the area.  People in other parts of 
Arlington, and the greater region, are 
not aware that this unique community 
is in their backyard. Second, the 
existing International Corridor has 
only a few developments that capture 
the attention of visitors since retail is 
typically located at the back of large 

parking lots.

Safety - For people less familiar with 
the International Corridor, safety was a 
concern.  The perception that the area 
is unsafe is a barrier to marketing the 
International Corridor as a regional 
destination.

Connectivity - Sidewalks in the 
study area and throughout the corridor 
are non-existent or inadequate. 
Greater connectivity allows people to 
get out of their cars and walk between 
shops, encouraging exploration, and 
improving the appreciation of the 
International Corridor.

Project Vision & Process
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The overall vision for the intersection 
creates a signature gateway of the 
International Corridor, by enhancing 
the public realm for a more pedestrian-
friendly environment that brings a 
cohesive look and feel to the area and 
the entire corridor. 
The diagrammatic site plan on the 
right shows key design elements for 
a visually interesting gateway to the 
International Corridor. Beginning with 
a gateway icon in the medians on the 
east and west sides of the intersection, 
and banner elements along Collins, the 
gateway elements indicate arrival  to a 
special place in Arlington. 
Throughout the intersection, 
coordinated hardscape and landscape 
materials continue to embrace the 
theme. Additionally, enhanced 
pedestrian connections within 
the private realm create stronger 
connections from the street, and allow 
easier access for pedestrians from the 
sidewalks to the buildings. 
While the corners of the intersections 
should be enhanced with additional 
hardscape and landscape, the 
southeast corner of the intersection 
shows how a significant pedestrian 
scale gateway element or plaza could 
be implemented in areas where there 
is substantial right-of-way throughout 
the corridor.

Diagrammatic Site Plan

GATEWAY ELEMENT - BANNERS

LANDSCAPE ENHANCEMENT

GATEWAY ELEMENT - ICON

ENHANCED PEDESTRIAN CONNECTION

PEDESTRIAN PLAZA

SPECIALTY HARDSCAPE

ENHANCED PUBLIC REALM EDGE

SPECIALTY CROSSWALKS 1” = 200’
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Streetscape Concept

Concept: Circular Motif 
The circle is a symbol of unity and inclusion. Physically and metaphorically this concept represents a cohesive theme for the intersection and the entire International 
Corridor. These symbols can be translated into paving patterns, shade elements, lighting features on the ground plane, painted globes, and landscape patterns that unify 
and strengthen the public realm. These inspirational images were used to develop a circular theme specific to the International Corridor, as envisioned on the following 
pages.
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Streetscape Concepts

Conceptual Plan 

 Circular lawn panels along 
sidewalks

Specialty paving and concrete 
seatwalls at corners

Additional shade trees along 
streetscape edge

Enhanced crosswalk markings with 
colorful dot pattern

Bold intersection pattern

Terraced deck seating at corner 

Bosque of shade trees

Large globe spheres or other 
art piece that can be painted by 

community members and business 
owners showing the diverse cultural 

heritage of the corridor
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Streetscape Concept

Conceptual Rendering 
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Public Realm Design Guidelines

Public Realm Guidelines Overview
The goal of the public realm guidelines is to establish a unifying and coordinated 
design palette to enhance the appearance, safety, and pedestrian experience 
of the intersection and the International Corridor. These streetscape standards 
are meant to provide a vision for opportunities in the corridor as it exists today, 
as well as guidance for future development, as it occurs. These public realm 
guidelines should embrace the diversity of the intersection while creating a 
cohesive experience. The hardscape and landscape design should be simple, 
easy to maintain, and timeless, setting the platform for the architecture, signage 
and gateway elements to create bold visual cues representing the uniqueness 
and diversity of the place. 
Experience with transformative projects like these design guidelines shows that 
public investment in the vision encourages private development to buy-in and 
consider investing in their properties. By creating a sense of place, the public 
realm improvements are the catalyst for the study area. The recommendations 
in these guidelines aim to enhance what exists in the International Corridor 
by implementing "incremental change" to elevate and showcase the unique 
businesses and cultures that live here.

Design Principles
1. Tell the Story: streetscape design elements should celebrate the history 

and diversity of this area – be it places, people, or stories. 

2. Keep it Simple: the streetscape design should be kept simple. Where 
possible, a consistent and even sidewalk that allows for parkway landscaping 
is a primary goal. 

3. Enhance the Pedestrian Experience: Where possible, and as 
development occurs, landscape buffering along the street and parking is 
highly encouraged to soften the edges. Include elements such as seating 
and shade in key locations. 

4. Create Connections: Ensure that all sidewalks along the street 
are accessible and connect to each other, and where feasible, provide 
connections to buildings from the street. 

5. Safety: Elements such as enhanced crosswalks, landscape buffering and 
appropriate pedestrian lighting within the intersection will help provide a safe 
environment for everyone. 
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Gateway Guidelines

Gateway Icon
The gateway icon element is a visual marker that expresses the corridor’s character, 
personality and cultural heritage. The Gateway Icon element is the first impression a 
visitor has of the International Corridor. 
This iconic gateway should articulate the core values and mission of the International 
Corridor. Coordinated symbols, colors, names, signage, architecture and landscaping 
together reinforce the Corridor’s identity and express a sense of place.
Placement and location of this element is crucial for visibility. Due to the significant 
visual clutter and limited available space within the intersection, placing the gateway 
icon in the median of Pioneer Parkway is recommended. Actual locations will need 
to be coordinated with TxDOT, since these elements can not be located to block the 
visibility triangle, causing a safety hazard.  
The form of the Gateway Icon is also recommended to be a single-columned element, 
due to the limited space within the medians throughout the Corridor. 
The design of the gateway icon should have an high quality, crafted, artful approach 
that reflects and celebrates the multi-cultural diversity of the area. Illumination 
and visibility at night has also been 
considered for this gateway icon.
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Gateway Guidelines

Gateway Icon Diagram
The diagram below shows the potential scale a configuration of gateway icon element 
within the median on Pioneer Parkway. Diagrams are for reference only. See Diagrammatic 
Site Plan page for locations in plan view.

Section - Pioneer Parkway looking east
Single or Marching pylon option
NTS

*maximum height to be verified with Texas Department of 
Transportation

20'-0" maximum*
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20’-0”
maximum

Pylon is painted aluminum cylinder 
with a decorative custom perforated 

pattern that runs up the cylinder. 
Perforated pattern is backed by 

di�erent colored acrylics that are 
coordinated with the International 

Corridor “Welcome” banner colors. 
This pattern is illuminated at night. 

“International Corridor” letters are 
dimensional and illuminate at night. 

Faces of letters use a perforated 
color vinyl or “day-night” acrylic to 

appear as a color during the day and 
white at night. 

 

Decorative perforated areas are 
backed by a colored acrylic that is 

internally illuminated at night. 
Pattern color is visible both during 

the day and night. Perforation 
aperture and final pattern TBD and 

shown for reference only.

ICON CONCEPT - Not to a Scale

Decorative Perforated Pattern

Gateway Icon Concept
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Gateway Guidelines

Gateway Banners
A series of banners will also be of significant interest to the International Corridor as 
part of the Gateway. Banners are recommended along Collins Street both north and 
south of the intersection where there is limited space to install permanent ground-
mounted gateways or identification signage. 
Banners are also an effective way to cohesively identify the entire length of the 
corridor. They provide an easily identifiable visual cue and sense of arrival by being 
deployed individually or in groups as identification markers. Banners provide strong 
visual impact for a relatively modest investment and are impactful for both pedestrian 
and vehicular traffic.
The proportion and material of the banners should also be considered. Fabric banners 
can be updated frequently and contribute the eclectic vitality of the area. However,  
a series of painted metal banners impart a sense of permanence for the corridor. 
While both have benefits, these guidelines recommend a series of metal banners 
that will be long-standing and lower maintenance, so a formal banner program is not 
required.
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Gateway Guidelines

Gateway Banner Diagram
The diagram below shows potential scale and configuration of the banner elements 
located along Collins Street. Digram is for reference only. See Diagrammatic Site 
Plan page for locations in plan view.

Section - Collins Street
Banner placement
NTS

20'-0"± 20'-0"±
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Gateway Guidelines

Gateway Banner Concept

ADDITIONAL LANGUAGESBANNER CONCEPT

Aluminum plate banners with 
cut-out messages and multicolor 
decorative powder-coat pattern 
and logo.  Banners to be remov-

able for future replacement.

“Welcome” message to be in 
multiple languages (English, 

Spanish and Vietnamese shown, 
additional languages to be 

determined.  The background 
pattern for each variation should 

be culturally relevant to the 
country or region of the language.

 

20’-0”
maximum
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Gateway Guidelines

International Blvd

There Will be Messages That 
May Require Two Lines Here

3"
3"

6"1'-
0"

6'-0"

2" 2"10"

10
"

1'-
0"

6'-0"

2" 2"10"

10
"

4"
4"

1 1
/4

"
1 1

/4
"

1 1
/2

"

4 
1 /2

"
3"

10" x 10" space for 
International Corridor icon

GENERAL NOTES - INTERSECT CONCEPT

1) Font is Proxima Nova Extra Condensed Semibold. 
Font is Vietnamese alphabet compatible.

2) Font Color is Pantone 280C

 

3) Symbol represents the intersection and convergence 
of global cultures and colors along the International 
Corridor.

1 Elevation - Sign Topper
Scale: 1" = 1'-0"

3 Icon - for REFERENCE ONLY
Scale: 1" = 1'-0"

2 Elevation - Two Line Message
Scale: 1" = 1'-0"

Street Sign Topper Concept
When approved, a supplementary honorary street sign topper can be installed along the International Corridor.    The 
following guidelines diagrammed below should be followed.
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TYPE 1  SIDEWALK WITH LANDSCAPE BUFFER 
BETWEEN SIDEWALK AND INTERNAL PARCEL

TYPE 2 SIDEWALK WITH NO LANDSCAPE 
BUFFER

1” = 200’

TYPE 3 NO SIDEWALK / PLANNED SIDEWALK 
WITH LANDSCAPE BUFFER BETWEEN 
SIDEWALK AND INTERNAL PARCEL

Streetscape Guidelines
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Existing Sidewalk 
Typology
Sidewalk width and location has 
a significant impact on the overall 
pedestrian experience, safety and 
walkability of the public realm. 
Although the Pioneer Parkway and 
Collins Street intersection is a highly 
vehicle-oriented place, it is possible 
to create a visually appealing and 
cohesive pedestrian environment. 
Safe walking space will encourage 
visitors to spend time exploring the 
various businesses and cultures within 
the International Corridor. 
Sidewalks within the study area can 
generally be divided into three (3) 
sidewalk typologies based on their 
overall design: no sidewalk, sidewalk 
with no landscape area, and sidewalk 
with landscape area. This diagram 
shows the locations of the three 
typologies, the most prevalent being 
Type 3, that is, no existing sidewalk at 
all.
The following pages provide examples 
for adding sidewalks and landscaping 
to create a safe pedestrian experience.
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Type 1
Where a landscape buffer does exist along the sidewalk, either on the street or 
parking side, turf is the primary plant material used. To create a better overall 
aesthetic within the study area and ultimately the corridor, additional planting is 
proposed. These plantings can help provide a more cohesive experience along 
the streetscape and strengthen the overall theme. 

Plant List
• Red yucca
• Mexican feather grass
• Big muhly grass
• Switch grass 
• Texas sotol
• Century agave

Streetscape Guidelines
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Type 2
Where a landscape buffer is not present on either side of the sidewalk, every 
opportunity should be made to find areas where small pockets of landscape can 
be constructed to provide a buffer from vehicles. These small areas of landscape 
reinforce the goal of creating a more continuous and cohesive environment along 
the public realm. 

Streetscape Guidelines
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Plant List
• Red yucca
• Mexican feather grass
• Texas sotol

Proposed Enhancements
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Type 3
Where no sidewalk is present or currently proposed in the study area, a minimum 
5’ sidewalk should be constructed to ensure that there is pedestrian connectivity 
throughout the entire study area. Where possible, a minimum 4’ landscape buffer 
should be designed along the street, providing room for street trees and additional 
plantings. 

Plant List
• Red yucca
• Mexican feather 

grass
• Switch grass
• Big muhly grass

• Texas sotol
• Century agave
• Cedar elm

Streetscape Guidelines
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Streetscape Guidelines

Decorative Crosswalks
The crosswalks at Pioneer Parkway and Collins Street present an opportunity to 
create a low-cost, creative and visually appealing gateway element. Crosswalks 
could become a canvas to elevate the theme for the intersection and embrace its 
diversity. This high-impact visual can also reinforce the pedestrian environment 
and create a safer crossing. Decorative crosswalks serve a dual-function as 
crosswalks and public art pieces. Not seen anywhere else in Arlington, decorative 

crosswalks would become an inspirational image of what the unique character 
of the International Corridor. Decorative crosswalks could also be implemented 
at access drive crossings and incorporated within the private realm enhanced 
pedestrian crossings. 
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Streetscape Guidelines

Clean "Graffiti"
There is the opportunity within the site, specifically the Collins Road and Pioneer 
Parkway existing intersection, to incorporate this inexpensive, low maintenance 
and visibly appealing technique. The idea uses a stencil and high pressured water 
to ‘clean’ a design, motif or message onto an existing sidewalk or hardscape. 
It is recommended that the circular concept is used to create a unique design 

that universally relates to the corridor and the cultures that is made up of. This 
design should relate to and complement the other streetscape elements while not 
distracting or disturbing the vehicular traffic through the intersection.
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Streetscape Guidelines

Specialty Paving Palette
Within both the public streetscape and private realm, there may be opportunities 
to use specialty paving to bring attention to key areas. While many of the 
recommendations in the gateway intersection are visually stimulating design 
elements, the paving should be simple, timeless, and neutral in color, providing 
a cohesive ground design. The hardscape design can also follow patterns of the 
overall circular theme and design motif for the corridor. These areas of specialty 

paving can be utilized to cast words into the hardscape to help tell the stories of 
the community, of the people and cultures that live and work here, giving that extra 
layer of meaning within the intersection.



Signage Guidelines

DESIGN GUIDELINES     COLLINS STREET & PIONEER PARKWAY 4.08

Streetscape Guidelines

Landscape Character
In addition to the City requirements, additional landscaping is recommended with 
the study area and corridor create a cohesive design along the streetscape. This 
landscape should be drought tolerant and easy to maintain with bold textures and 
colors to give seasonal interest throughout the area. Similar to the hardscape, the 
landscape design should complement the patterns of the overall theme and design 
motif for the intersection and corridor. These plantings will enhance the overall 
aesthetic of the area, protect pedestrians from vehicular traffic where feasible, and 

can create a unique and colorful public realm environment. This planting character 
and aesthetic should also be encouraged within the private realm to enhance 
building entrances and focal points.
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Streetscape Guidelines

Recommended Plant Palette
The specific plant palette should follow the City of Arlington Approved Plant List and 
coordinate with the approved median planting along Pioneer Parkway. Below are 
two lists, one for the public realm that includes many of the same plants used in the 
Pioneer Parkway medians and one for the private realm that includes many of the 
same plants with as well as other selected plants to highlight building frontages and 
internal parking lots. The private realm list may not include plants not listed on the 
City of Arlington approved list. Alternate plant choices must be approved by the City 
of Arlington.

Public Realm Palette
Trees
Cedar elm
Highrise live oak

Shrubs
Red yucca
Thundercloud texas sage

Ornamental Grasses
Mexican feather grass
Switch grass
Little bluestem
Big Muhly grass

Perennials
Spineless prickly pear
Texas sotol
Agave century plant

Groundcovers
Blue rug juniper
Asiastic jasmine
Purpleleaf euonymus

Private Realm Palette
Trees
Cedar elm
Highrise live oak

Shrubs
Red yucca
White yucca
Texas sage
Flame acanthus
Dwarf Spirea

Ornamental Grasses
Mexican feather grass
Switch grass
Morning light maiden 
grass
Little bluestem

Perennials
Upright rosemary
Cast iron plant
Blue queen sage
Verbena

Groundcovers
Asiastic jasmine
Purpleleaf euonymus
Santolina
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Streetscape Guidelines

Furnishings
In appropriate locations in the study area and along the corridor, street furniture 
should be incorporated into the streetscape. Appropriate places include nodes, 
gateways, plazas, etc. These furnishings should be used specifically in the public 
realm to create cohesiveness and unity of the corridor. The aesthetic should 
be simple, clean and contemporary in style, similar to the images below as a 
complement the circular theme for the corridor. Using colorful and bold furnishings 
could also advance the theme, suh as the Maglin lounge chair pictured on this 
page.

Maglin MCCH720 Series Lounge ChairLandscape Forms Backless FGP Bench

Landscape Forms FGP Litter Landscape Forms FGP Bench

Streetlights 
The streetlights in the Gateway area present an opportunity for a low-cost, 
dynamic and visually appealing element unique to the International Corridor. 
Stylized wraps on the existing (or new) streetlights create a unique identity and 
reinforce the cultural diversity of the corridor. Vinyl wrap may be used, or non-
traditional materials such as knitted covers could be considered. Streetlight 
wraps would also enhance the pedestrian environment by creating moments of 
color and whimsy.  
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Streetscape Guidelines

Private Realm Planters
Within the parcels that make up the site and corridor, there are opportunities to 
incorporate bold and contemporary planters. These should be located out of 
the pedestrian and vehicular flow and should complement the architecture and 
surrounding businesses. Planters should have clean and simples lines, be colorful 
in nature and scaled appropriately to their surroundings. The shape of the planters 
can vary between bowls, cones, cylinders, rectangles and urns. The plant palette 

for these planters may follow the private realm plant list in these design guidelines; 
however, tenants should also use this opportunity to celebrate their cultural diversity 
by incorporating plant material that is meaningful or symbolic such as bamboo, 
lotus flowers, chrysanthemum, peonies, and sunflowers. Consideration should be 
given to the specific plants and what they require. Maintenance responsibility will 
be the individual tenants'.

Tournesol Siteworks Downtown Collection, fiberglass planters Old Town Fiberglass, fiberglass planters
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Streetscape Guidelines

DRIVEWAY ACCESS

1” = 200’

Existing Access Drives
The exhibit on the right highlights the 
twenty-nine curb cuts that exist in the 
study area. One of the key components 
to providing a safe and pedestrian-
friendly environment is a clearly 
defined, continuous sidewalk. While 
removing curb-cuts will be difficult 
in the short term due to fractured 
ownership, it should be a priority to 
limit the number and width of curb-cuts, 
especially near major intersections, as 
redevelopment occurs. 
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Streetscape Guidelines

DRIVEWAY TO BE REMOVED

DRIVEWAY TO BE REDUCED TO MIN 30’

DRIVEWAY TO REMAIN

1” = 200’

Access Drives
With the current property configuration, 
six access drives are recommended 
for removal. Of the access driveways 
that are recommended to remain, 
twelve are recommended to be 
reduced to a minimum 30’ wide, with 
additional entrance landscaping. 
These recommendations still maintain 
adequate access into and out of the 
site for vehicles while also creating a 
more seamless streetscape to promote 
walkability as well as allow more room 
for gateway elements, signage and 
enhanced landscape.
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Streetscape Guidelines

Existing Conditions Proposed Rendering 
Diagram

Access Drive Recommendations
The images below highlight some opportunities to create a more continuous public realm environment where driveways exist. Many of the curb-cuts within the study 
area are larger than a typical 30’ wide drive aisle. This could be reduced to allow for an extension of the landscape area, which would be highlighted by signage and 
wayfinding elements. Another important aspect of creating a cohesive public realm is balancing the pedestrian elements with the prominent vehicle traffic along the 
streetscape. Similar to marked crosswalks, using paint  or specialty paving to continue the pedestrian pathway could be a creative and cost-effective solution for access 
drives within the study area. 

Pedestrian access 
to private realm Extended sidewalk 

and landscape 
buffer to reduce 

drive width

Creative 
crosswalk 
location

Enhanced 
landscape 

buffer
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PRIVATE REALM DESIGN GUIDELINES
Architectural Basis
The International Corridor is long, 
making it impractical to establish a 
single architectural style for the length 
of the Corridor that encompasses 
the various uses and cultures of 
the neighborhood. Instead, the 
architecture should embrace the 
following basic tenets that aim to 
create inviting spaces.
Throughout the nation, destination 
neighborhoods are not distinctive for 
their consistent architecture. These 
neighborhoods are compelling to 
visitors and residents because they 
are unfamiliar and their streets are 
offer a lively diversity of shops and 
restaurants not found elsewhere.
While Arlington doesn’t have the 
necessary density of many iconic 
urban neighborhoods to create a 
singular walkable district, Arlington’s 
advantage is space. Creating unique 
experiences between and along the 
buildings will draw visitors to the 
International Corridor and encourage 
them to linger.

Desirable 
Characteristics
The primary architectural style in the 
study area are generally long, low and 
planar masses, typical of older strip 
malls. While functional and affordable, 
this building typology can be perceived 
as low-quality unless an effort is made 

to enhance the customer experience. 
In the short term, there are a number of 
investments that owners and tenants 
can make to improve the perception 
of the gateway intersection and to 
increase business.
1. Sidewalks and storefronts need 

to be energized. People prefer 
to shop and dine where they see 
others shopping and dining. 

2. Indoor/outdoor restaurant and 
retail spaces can be created 
through the integration of garage 
doors, folding glass storefront 
systems or operable windows, as 
permitted by existing codes.

3. Tenants should be encouraged 
to personalize the storefront 
of their lease space. Add cafe 
seating, benches, planters and 
other amenities.  A single row of 
two-person tables set against 
the storefront with planters 
interspersed between the tables 
can be transformative.

4. Include additional paving and 
landscaping within the parking 
lot or between two buildings to 
provide space for night or weekend 
markets, festivals, art shows, and 
other events that will draw people 
from the region.

5. Shade elements are strongly 
recommended along storefronts, 
particularly where outdoor dining is 
anticipated. Trellises, trees, arbors 

Architectural Guidelines
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Architectural Guidelines

and umbrellas create spaces 
where people want to linger, and 
provide armatures for lanterns and 
string lights for enhanced evening 
ambiance. 

Over the long term, reinvestment 
and redevelopment projects should 
incorporate the above guidelines, with 
the opportunity to include: 
1. New buildings should incorporate 

taller facades. Retail units with 
higher ceilings are more versatile, 
feel more inviting, and attract 
a greater range of tenants. 
Storefronts should be 9’-0” or 
greater in height, and interior 
spaces should be at least 14’-
0” clear to the underside of any 
obstructions.

2. Avoid long blank walls. At 
minimum, the primary facade(s) 
(those with public entries facing 
the primary parking lot) should 
have storefronts with clear glazing 
across the majority of the facade. 
Markets and other large format 
uses that need opaque frontage 
should have well articulated walls, 
landscaping, trellises and other 
features to break up the space and 
create an inviting appearance.

3. Density increases vitality. Where 
possible, create mixed-use 
buildings with office located above 
retail.  

4. Two-story retail or restaurant 
spaces (or restaurants with 
mezzanines) may be used to break 

up the massing of long blocks.
5. Increase the typical depth of 

sidewalks along the primary 
facades to provide space for 
outdoor dining, landscaping, shade 
structures and other amenities. 

6. Consider creating dedicated 
plaza areas between buildings 
or recessed into the building 
massing, where restaurants can 
have outdoor seating areas set 
back from the parking lot, or where 
unique events might be held.

EXTERIOR FINISH 
MATERIALS
In keeping with the architectural goals 
described above, there should be 
short-term and long-term goals for 
improvements to the gateway materials 
palette. In the short term, the focus 
should be on the addition of public area 
amenities which, in general, will fall into 
the category of Accent Materials. 
As new developments are implemented 
or major renovations to existing 
buildings contemplated, the Primary 
Materials palette will come into play.
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Architectural Guidelines

Primary Materials 
The primary building materials 
should comprise a simple, neutral 
palette to allow the tenants and 
the accent materials to pop. 
Concrete block, stucco and glass 
are recommended. Purposeful re-
use should be encouraged to allow 
for an economically sustainable 
transformation of architecture in the 
International Corridor.

Accent Materials
Accent materials play a significant role 
in traditional Asian, Latin American 
and Middle Eastern architectural 
styles, and should be integrated 
into the architecture of the gateway. 
Designers should curate a palette of 
accent materials as part of their overall 
composition, being careful not to 
overwhelm the basic architecture.
Suitable Accent Materials include:
1. Stained, patinated or painted 

wood;
2. Glazed ceramic tile or brick;
3. Brightly painted or anodized 

metalwork; and,
4. Ornamental brick, cast stone or 

stone.
Additional accent materials may 
be acceptable provided that they 
coordinate with the overall goals of the 
gateway, and are approved by the City.
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Architectural Guidelines

LIGHTING
Building lighting is critical to the 
perceived quality and safety of the 
area. Lighting should be considered in 
layers, with varying fixture types and 
placements to animate the appearance 
of the facade and surrounding areas. 
Accent fixtures should be integrated 
into the building lighting plan in addition 
to  base-building lighting elements. 
Accent lighting could include:
1. Decorative Pendants - Suspended 

beneath canopies or trellises, 
or located in arcades, pendants 
provide light in all directions and 
are the strongest opportunity to 
reinforce the building character. 
Care should be taken not to over-
lamp pendants and create a source 
of glare.

2. Wall Sconces - Sconces may be 
used to throw light in multiple 
directions across a facade, creating 
lively effects along walls. Sconces 
that create simple, overlapping 
patterns on wall surfaces are 
encouraged.  Clear or translucent 
sconces are discouraged due to 
the potential for glare.

3. Path Lights - Lighted bollards in 
pedestrian traffic areas enhance 
the sense of security and provide 
another opportunity for culturally 
expressive elements.

4. Tree and Column Uplights - 
Uplighting trees and building 
facades can have a dramatic and 
transformative effect on a project.  

Care must be taken to select 
durable, water-resistant fixtures 
that will not be easily knocked 
out of position or filled with 
condensation.

5. String Lighting - Water-resistant, 
commercial grade string lighting 
with A15 lamps or similar can be 
used to create intimate outdoor 
dining spaces, or in conjunction 
with landscaping elements for an 
exceptional exterior experience.
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Architectural Guidelines

Lanterns
Lanterns are common across many 
cultures and should be used to create 
a unifying thread throughout the 
International Corridor that can have 
specific cultural references.
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Architectural Guidelines

Outdoor Dining Areas 
Restaurants and cafes are encouraged 
to expand the capacity of their 
establishments by using sidewalks, 
courtyards, plazas and patios as 
outdoor dining areas. Exterior dining 
creates a pleasant atmosphere and 
adds vitality to the space. Outdoor 
dining areas also provide an 
inexpensive opportunity to introduce a 
color to the environment.
Outdoor dining areas along the edge of 
a parking area should maintain a 5-foot 
minimum distance from the edge of the 
curb.  

Outdoor Dining Furniture & 
Fixtures 
Outdoor furniture can make a positive 
visual contribution to the streetscape 
and enrich the pedestrian experience. 
A wide range of furniture styles, color 
and materials are recommended. 
Business and property owners are 
encouraged to use their creativity in 
choosing furniture that is practical, has 
character and contributes to the overall 
Gateway experience.  
All furniture and fixtures must adhere 
to the requirements of the Unified 
Development Code, and generally: 
1. Be without visual fading, dents, 

tears, rust, corrosion, or chipped or 
peeling paint; 

2. Be freestanding and cannot be 
secured to public area trees, 
lampposts, or street signs; and,

3. Be durable, weather resistant and 
designed for commercial outdoor 
use.

Recommended furniture includes: 
1. Tables (metal or wood) 
2. Chairs (metal or wood) 
3. Trash receptacles (metal or wood) 
4. Fabric umbrellas 
5. Maitre d’ stands
6. Commercial quality freestanding 

patio heaters 
7. Planters (metal, wood, ceramic or 

terracotta)
Prohibited furniture and materials 
include: 
1. Plastic furniture 
2. Storage devices, except as 

incorporated into other furniture 
pieces

3. Receptacles for dirty dishes 
4. Unfinished metal or wood 

furnishings 
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Architectural Guidelines

Market Style Umbrellas
Umbrellas are an opportunity to add 
color and vibrancy, while also creating 
a comfortable environment for patrons. 
Umbrellas are encouraged, provided 
they are:
1. A minimum of 7 feet above the 

sidewalk surface and wholly 
contained within the outdoor dining 
area even when fully extended;

2. Free of advertisements and 
slogans, subject to approval by the 
City of Arlington; 

3. Fabricated using flame-retardant 
and colorfast canvas fabric - 
plastic and vinyl umbrellas are not 
permitted;

4. Securely fixed to the umbrella 
manufacturer’s baseplate; and,

5. Utilize color schemes and patterns 
that are complementary to the 
gateway environment, subject to 
approval by the City of Arlington.
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Parking Lot Guidelines

SURFACE PARKING

1” = 200’

Existing Parking Lots
The exhibit on the right highlights the 
surface parking area within the study 
area. The majority of the intersection 
is dominated by surface parking, 
leaving very few areas for landscape 
and resulting in a harsh pedestrian 
environment with very little shade or 
relief. A priority should be to work with 
landowners to define opportunities 
along the street, and within the interior 
parking lots to add shade trees and 
other landscaping.
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Parking Lot 
Recommendations
The proposed locations for the 
recommended parking lot guidelines 
are shown in the exhibit on this page. 
Specifically, the green areas show  
proposed landscape locations that 
will help break up the hardscape and 
provide shade. The orange arrows 
represent natural pathways for 
enhanced pedestrian access, which 
should consist of a minimum 5' sidewalk 
and a landscape buffer from parking 
and vehicles, where space allows. This 
access will give pedestrians an easy, 
safe and inviting route from the public 
sidewalks to the setback businesses 
within the parcels.

Parking Lot Guidelines

1” = 200’

INTERNAL PEDESTRIAN ACCESS

PROPOSED LANDSCAPE AREAS
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Parking Lot Guidelines

Parking Lot Recommendations
The images below highlight areas where additional parking lot landscaping may 
be located. These improvements provide shade and relief along with minimizing 
the overall heat island effect of large surface parking lots, while creating a more 
appealing environment. There should be an effort, where feasible, to create 
sidewalk connections between businesses as well as access from the public 
sidewalk, for a more walkable environment with direct access to pedestrians along 
the street. 

Pedestrian 
access to 

private realm

Extended sidewalk 
and landscape 

buffer to reduce 
drive width

Creative 
crosswalk 
location

Enhanced 
landscape 

buffer

Additional 
landscape 

islands 

Existing Conditions Proposed Enhancements
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Parking Lot Guidelines

Parking Lot Recommendations - Parklets
In identified areas that do not impact the flow of vehicular or pedestrian traffic and 
are located close to appropriate uses, the idea of parklets should be incorporated. 
Parklets convert under used parking spaces into usable public area that may 
include a combination of landscaping, outdoor dining/seating, shade structures, 
and pavers. These spaces can accompany adjacent uses to provide outdoor 
seating for customers or meeting places that can be used for festivals or special 
events.
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Signage Guidelines
Wayfinding and signage elements 
for the International Corridor play 
an integral part in creating the 
comprehensive brand. Messages, 
shapes, materials, forms, color and 
media need to be considered. Well-
conceived placemaking not only 
defines a space but also makes it 
appealing for customers and visitors. 
These signage guidelines provide a 
unique framework that is reflective of the 
community’s overall design aesthetic 
and character in the International 
Corridor. The intent of these standards 
is to ensure that the signage for 
future developments contribute to the 
International Corridor’s charming and 
vibrant character.
Creativity and variation in the design 
of all signs is strongly encouraged. 
Creating an exciting and interesting 
environment through the use of 
artistic imagery, lighting, color, 
texture, graphics and materials is also 
encouraged. Signage should inform, 
delight and intrigue visitors.
Key design features for the 
International Corridor should include 
a timeless sensibility with an eclectic 
mix of storefronts and signage ranging 
from traditional to contemporary, as it 
has grown organically over time. The 
ultimate goal is to produce a vibrant 
colorful collage of storefronts and 
signage that enhance and promote the 
districts overall character and image.
Due to the expected variety in 

the architecture and architectural 
treatments within the International 
Corridor, each sign will be considered 
on its own merit in relationship to its 
specific location. Each proposed sign 
will be evaluated on its originality and 
compatibility with the architecture and 
neighboring signs. 

Goals
• Promote an aesthetically pleasing, 

high-quality visual environment with 
signage that reinforces the multi-
cultural character of International 
Corridor.

• Encourage creative and innovative 
approaches to signage and branding.

• Assist property and business owners 
in understanding the community’s 
expectations.

• Promote economic vitality of the 
International Corridor.

General Signage Design 
Standards
The following items listed below are 
general guidelines. The provisions are 
in addition to the sign type specific 
guidelines listed within this document, 
and the sign code found in Article 7 of 
the Unified Development Code.
• The International Corridor should 

contain an eclectic mix of signage 
types that provide a layer of 
authenticity and vitality. While 
control and uniformity is important, 

it should not restrict the creative and 
artistic approach to signage design; 
individual expression and creativity 
is heavily encouraged.

• Signs should be designed with the 
purpose of promoting retail activity 
while enhancing the pedestrian 
experience.

• Signs should respect the immediate 
context of the building’s location and 
the overall character of the district.

• Signs should relate to their 
surroundings in terms of size, shape, 
color texture and lighting so that they 
are complementary to the overall 
design of buildings and their uses.

• Signs should enhance and relate 
to, not obscure the architectural 
features of buildings.

• Signs are to be kept in good repair 
such that they are always in clean, 
working condition and the copy is 
not obscured or damaged.
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Free Standing & Monument Signs
Freestanding and monument signs are typically the primary identification sign for 
a business. The design of these signs should reflect the individual property and 
tenant’s character while maintaining and fitting-in with the overall design aesthetic 
and qualities of the International Corridor. The colors, finishes and materials used 
should convey the tenant’s unique identity and create a unified design with the 
tenant’s storefront display. These signs should convey a sense of traditional or 
contemporary high craftsmanship and design sensitivity.
The following construction methods are encouraged:

• Three dimensional (3-D) letters 
internally or externally illuminated

• Sign panels incorporating multiple 
layers to give depth to letters and 
logos that are creatively lit

• Halo illuminated reverse pan 
channel letters and logos

• Professionally designed and 
painted typography and graphics

• Placement and location of these 
signs is crucial for visibility. 
However, they can not be located 
where they block traffic sight lines 
causing a hazard; no signs shall 
be located in the sight line visibility 
easement and requirements.
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Fascia & Wall Signs
Fascia and wall signs conveying a tenant’s brand or product are located above 
the storefront display windows or entry doors, and parallel to the building façade. 
The colors, finishes and materials used should convey the tenant’s unique identity 
and create a unified design with the storefront display. These signs should convey 
a sense of traditional or contemporary high craftsmanship and design sensitivity. 
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Painted Wall Graphics
Where appropriate, tenants may apply graphics and typography on their exterior 
walls. These graphics are to be secondary messages, supporting the primary 
identity signage. These wall-applied graphics should convey a sense of traditional 
or contemporary high craftsmanship and design sensitivity while expressing the 
tenant’s voice.
The following guidelines are acceptable methods for applying painted wall signs:
• Painted wall graphics or murals 

should be limited in words 
and should not be business 
advertisements (as per existing 
Unified Development Code). 

• Appropriate places for these type 
of murals include sidewalks with 
pedestrian traffic in order to avoid 
distraction to vehicle traffic.   

• Crafted artisanal hand-painted 
graphics

• Machine cut specialty vinyl for 
rough surfaces applied to properly 
prepared and treated building 
surfaces

• Artisanal glass or tile mosaics
• Creative use of suitable three-

dimensional objects
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Implementation Strategy

Implementation Strategy
Implementing these design guidelines will be a joint effort of the City of Arlington, 
Tarrant County, TxDOT, and property and business owners in the study area. A 
combination of the public realm and private realm improvements will bring the vision 
in this document to life as a signature intersection of the International Corridor. Short 
and long-term implementation goals listed below will transform this intersection as 
redevelopment and investment occurs. 

Implementation Action Participating Groups Time Frame

Seek City and TxDOT approval for installation of street sign 
toppers along Pioneer Parkway/ SH 303

City of Arlington; TxDOT Short Term

Fabricate and install street sign toppers along Pioneer 
Parkway/ SH 303

City of Arlington – Public Works and Transportation Short Term

Include design elements in 2018-2019 rebuild of Collins Street 
between Park Row Drive and Pioneer Parkway/SH 303 as 
feasible

City of Arlington – Community Development and Planning & 
Public Works and Transportation

Short Term

Coordinate with TxDOT to implement landscaping and other 
design elements with current Pioneer Parkway/SH 303 
sidewalk project

City of Arlington; TxDOT Short Term

Encourage private realm design guidelines as redevelopment 
occurs in the study area

City of Arlington – Community Development and Planning; Tarrant 
County International Corridor Vision Committee

Mid/Long Term

Identify opportunities to expand implementation of these 
design guidelines along other portions of the International 
Corridor

City of Arlington; Tarrant County International Corridor Vision 
Committee

Mid/Long Term

Design and seek approval from TxDOT for Gateway Icons 
in Pioneer Parkway/SH 303 medians if funding becomes 
available

City of Arlington; TxDOT Mid/Long Term
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APPENDIX 1 
Context Images
The following images provide 
contextual information regarding the 
approach to the intersection of South 
Collin Street and Pioneer Parkway, 
and the properties surrounding the 
intersection. All photos from Google 
Earth.

Appendix 1 - Context Images



Signage Guidelines

DESIGN GUIDELINES     COLLINS STREET & PIONEER PARKWAY 9.02

Appendix 1 - Context Images



Signage Guidelines

DESIGN GUIDELINES     COLLINS STREET & PIONEER PARKWAY 9.03

Appendix 1 - Context Images


